Understanding and Responding to
the COVID-19 Information Needs
of International Agricultural
Workers in Ontario

Eduardo Huesca
Occupational Health Clinics for Ontario Workers (OHCOW) ‘ '



OHCOW'’s Migrant Farm Worker Program

Since 2006
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OHCOW Parachute Clinics for
International Agricultural Workers

*»*Across Ontario agricultural regions

**In collaboration with community partners

*»*Time and location accessible to workers

*»*No health card required

*»Interpretation support provided (Spanish and Thai)

**Prioritizing occupational heath concerns

These clinics help inform us of the work experience of communities, and of
the main occupational heath and safety issues affecting them.

They have also led to collaborative work with local primary health care
clinics.




Clinical Findings

Similar findings in data from primary
health care clinics seeing these
communities
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From Clinical Support to Prevention
Education and Interventions

More than 1500 IAWs have
participated in our OHS
educational workshops (English
and Spanish)

® Community Level
® Workplace Level
O on 48 Ontario
agricultural workplaces

OHS educational handout
+ resource distribution




Occupational Health and Safety Topics

® Occupational Health and Safety Worker Awareness- Rights and
Responsibilities at the Workplace

® Muscle Strain / Injury Prevention

® Heat Stress and Sun Safety

® Eye Health and Safety

® Hazardous plants (giant hogweed, poison ivy)
® Ticks and Lyme disease

® Pesticide Safety for non-sprayers ‘ '



Pterygium / Carnosidad

Frequency of MFW Health Conditions by
System (%)
(N=1058, 2007-14)

An abnormal growth of tissue on the clear membrane that covers the

white of the eye (the conjunctiva) and the clear front surface of the eye ._

(adjacent cornea) e ]

It usually forms on the side closest to the nose and grows toward the pupil T

area. Can grow in one eye or both.

usually not a serious condition, but it can cause uncomfortable symptoms

(burning, itchiness, gritty feeling, redness, feeling of having something in

your eye) o 2w 0w m m
Severe growth can affect vision Common among agricultural workers

. (Latinx + Caribbean)
It can grow over a perlod of months to years

Causes & risk factors Treatment

* Most common among those in tropic regions « Lubrication, artificial tears, gels, or ointments

» Associated with chronic sun (ultraviolet [UV]) exposure < Prescription steroid eye drops to ease redness, itching,

 Dry eyes swelling

* Irritated eyes (dust and wind) « Surgery: Pterygium can grow back after surgery, so L @

surgery is usually only considered in serious cases ‘ '



Prevention

* Eliminate exposure to the sun (difficult for agricultural workers)
* Education about sun (UV hazard)

» Using sunglasses or safety glasses that block UVA and UVB rays (quality matters)

* Wear regularly, including overcast days -- clouds don’t stop ultraviolet (UV)
light

* Woraparound styles provide the best shield against ultraviolet light, dust, and
wind

 Wearing a hat with a brim to protect your eyes from UV light

* Use artificial tears to keep your eyes moist in dry climates




OHCOW'’s Eye Health and Safety Program
workshops in the community and at workplaces

Workshop

Pair of free safety

glasses (opportunity i
to choose among -
various styles)




OHCOW'’s Eye Health and Safety Program

- Information and Support Materials

Be careful:
* Eye concerns are a common and sometimes serious problem
in agricultural work.
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e Many hazards cause eye problems and irritation at work
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To prevent eye injuries wear:

1. Safety glasses to protect from impacts and the sun, or goggles
for splash hazards.

2. A hat with a stiff brim ! ‘7—5;’ ‘\"
* Wash under the tap using dish detergent and water ﬁ é
* Dry with a soft cloth or Kleenex (not paper towels) -

® Pprotect from scratches: Store in a case or cloth when not on ‘.”

Take care of your safety glasses

your head.

l.g 5 ‘Take care of your eyes j

0JO! con tu Vista

Salud de ojos

Ten Cuidado

* Problemas de los ojos son comun y algunas veces grave en el trabajo

Manténgase alerta
* Hay varias cosas en el trabajo que pueden causar problemas e irritacion a

los ojos. |
1. Las gafas de seguridad para proteger de los golpes y del sol, o goggles de

Para evitar lesiones a los ojos pdngase:
proteccion para riesgos de salpicaduras.
2. Y una gorra con un borde fuerte. ‘ F,a ‘\.,
Cuida sus gafas de seguridad
* Lavarlos bajo la lave con agua y detergente liquido para los platos.
* Séquelos con algo de material suave o un kleenex (no toallas de

papel) =
* Protégelos de rayones. Guardalos en I 3] I
un estuche o toalla cuando no estan ,_.'

puestos.
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Pre Workshops Questionnaire

(2009-2011)

The mfonmation wil heip us find cul # safety glasses wit hep impeove the healh of your &yes and the eyes
of yoor Isflow workers.  The guestonnares are confdentint and sre nof shared with your employer We
will combine the onzwers m 3 report and no indracual's answers wil be knosm

t“ﬂﬂe M.
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Symptoms

Eye Symptoms at Workshop (T1) (N=576)

Red
Itchy - _
Blurry |
0 ZIU 4IU 6IU

B Sometimes

m Usually/always

T.ow;wm = "xmvw-_%sf'l‘;

7. Do you have safety glasses? No  Yes —>

Wo will be retuming In approximately a moath to tafk 10 you about your experience with your safety
Qlassas, and 10 a55655 your ey health after wearing them,

\ 14

Eslamos infrresados en como sus 0jos Se si en o trab = e un dia de
"We are interested in fiow your eyes &dmwﬁeduoﬁ«db:hdmih trabako? Por favor drcule su respuesta o Reme o espacio. .. Coma este I/A_—_\,
ademmorﬂl!-mm ﬁeths . D) . . i
s Lm-m munGl,  GasimnGn aveces:  gescralmente;  siempre,
2. How often after working = T " » h 2, (Omumm BUDGh GRS MUNGD, 8 veces; pencralinente;  siempre,
A% your ayes red? om'”hw
3. How often after wocking nevere weddom, omwtimes: usaally always, 3, ¢Con aud nunca, sl nUNCE, A veces, peneralinente, Sempre,
are your eyes ttchy? despuis del trabajo, tenss
Comeadn e s 0)es?
‘.,“**M £ ‘WW nuncn, nunchy A veces; eeneralments,
Moery? {ard visda mablodat
5% How often have you had an | meven 1 -2 hmes: 3-5 towes; more than 5 imes; 5, (CuSMas veces, duiants ounca, sl nUNCE, & veces; generalinente, sempre,
eye njury or gotten ota temporada, te has
something in your eye Tastimado tus o), 0 dge
this season? ha entrads an bus ojos.

Mu\-mhmlﬁunnm.ndn

Owaeies put 39 o S

Reason do not wear safety glasses

H Don't own

B Overcast

M No one else wears them
Doesn't like/
uncomfortable

B Interfers with work

forgot/ no need

12




Post workshop Questionnaire — 1 month later

We are interested in your experience with your safety glasses since you were given them.
Please circle your response or fill in the blank. (Circle one answer)

1. On average, since you have had
your safety glasses, how often did
you wear them while working?

Never A few Half of the Most of the Alway:
times time time

2. How comfortable were your safety
glasses?

Very comfortable Comfortable Not very comfortable

3. Do you still have your safety
glasses? No Yes —> If Yes..

How many days in the past 7 days have you worn safety
glasses while working? days

We want to know how your eyes are feeling while at work or after a day of work over the past month

4. How often do your eyes hurt after nevero seldom; sometimes: usuallys always,
working all day?

5. How often after working are your nevero seldom;  sometimes, usuallys alwayss
eyes red?

6. How often after working are your nevero seldom;  sometimes, usuallys always,
eyes itchy?

7. How often after working has your nevero seldom;  sometimes; usuallys always,
eye sight been blurry?

8. How often have you had an eye nevero 1 -2 times: 3-5 times: more than 5 times

injury or gotten something in
your eye this season?

9. Did you always wear your safety glasses while working? Yes No -> If No, answer the following

question.
10.Why didn’t you Working conditions: Other
alwaylls/ ev7r eri; a. They interfere with my ability | 4. No one else wears them
sunglasses/ safe to do my work e
glasses while e. Idon't like to wear them

working?
(circle all that apply)

b. It was overcast/not sunny,

<. Supervisor doesn't let me
wear them

+. Forgot to bring them to work
q. Other reason:

11.  What do you need to protect your eyes at work ? (circle all that apply)

P v

Reduction in eye symptoms of hurt, red
eyes, itchy eyes, and blurry vision from
after one month post intervention.

90% of workers reported glasses were
comfortable or very comfortable

Workers reported wearing safety
glasses an average of 4.5 days per week

Workers reporting glasses broken or
scratched severely was 16%

* Need for some seasonal replacement

Workers were able to recall workshop
content when visited 1-2 months after
the intervention

For on the farm workshops, all
employers indicated willingness to host
the workshop the following year
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#¢  COVID-19 and Ontario
International Agricultural Workers




Document: Temporary Foreign Agricultural
Workers and COVID 19 Safety Considerations

Occupational Health Clinics for Ontario Workers (OHCOW)
March 22, 2020

The following draft guidance identifies health and safety
considerations in the context of TFAWSs traveling, arriving, and
working in Canadian agriculture during the COVID 19 outbreak.
Many of the issues identified will require significant review, as
solutions are complex and unclear. However, the goal of this initial
guidance is to contribute to critical thinking and planning

TFAWSs, COVID 19 introduces challenges that require an acute
understanding of pandemic planning and response in the context of
a vulnerable population, as well as of community health care
capacity, and health and safety in the workplace. Not

addressing key factors may put many at risk.

Document link:
https://www.ohcow.on.ca/edit/files/news/covid19/ohcow -
covid 19 recommendations for tfaws.pdf

Occspatioral  Conrtres de
Headth Chorcs  santé des

for Ortarts trmcableurs (ses)
Werkses lac,  de l'Ostari lae.

Draftt Working document

Temporary Foreign Agricultural Workers and COVID 19
Safety Considerations

Oveupationsl Health Climaes fur Oaminn Warkers (OHCOW)

March 22 2020

Femporary Forcign Agricultural Workers (TFAWs) have been identified s a vulnerable
popalation by healtheare and ocoupatiomal health and safety experss. The onzoeng challenges
this group faces i hazard communication, health care access and service navigation, as well as
the coardinated “grosping” of these workers m their wavel, work, and housing (often in shared
barmacks! bunkhouses) are amomg mportant fctoes to consider for their ¢ OVID 19 safety, and
for that of Casadians

e following draft gusdance identifies health and safety considerations in the context of TFAWS
traveling, ariving, and workmg m Canadian agrculture during the COVID 19 outhreak. Many
of the issues identified will roqaire signéficant review, & solutions are complex and usclear
However, the goal of thas instiad gandance & 10 comtribute to ontical tusking and plinning

In addition, we recommend that a public heakh expent with a strong ondenstanding of COVID 19
safety, be directly involved m finalizing the safe entry and work of TFAWs i Canadian
agriculture dunng thes outhreak. Although we rec
expenence coordmatmy TFAWs COVID 19 m ces challenges that segquire an acute
understanding of pandemic plasming and response m the comext of 2 vulsershle population, as
in the workplace. Not

zneze the agricaliunyd sector’s years of

well as of conmmumity health care capacnty, and health and sadety
addressing key factors may pul many st sk

OHCOW has fifteen vears of expeneace working with Ostario tempocary foreign agncubtural
workess, their employers, commesuty parners and the focal health care provaders who serve
them

Circulated to ESDC, MLTSD and additional stakeholders



https://www.ohcow.on.ca/edit/files/news/covid19/ohcow_-covid_19_recommendations_for_tfaws.pdf

May 2020

Government of Ontario COVID-19 Safety Posters

Occupational
Health Clinics

Centres de
santé dos

‘ ' forOntario  travallleurs (ses)
H * Workers inc.  de I'Oatario Inc.
and Sector Documents Relevant to Farming Operations
https://www.ontario.c. efresources-prevent-covid-18-workplaceltconstruction (English languag d tr into Spanish and Thal)
Updated May 13, 2020
Resource name Topic Source Format Language Note Link

Protect against Physical distancing | Government | Text and English Directs to

COVID-19- Stay 2 at work of Ontario infographics provincial COVID

metres apart while Spanish (by | 19 assessment

working OHCOW) support.

Protect against Physical distancing | Government | Text and English Directs to

COVID-19- Maintain | during worker of Ontario infographics provincial COVID

space between crew | transport Spanish (by | 19 assessment

members during OHCOW) support.

transport

Protect against Workplace meeting | Government | Text and English Directs to

COVID-19- Conduct safety of Ontario infographics provincial COVID

meetings outdoors Spanish (by | 19 it

OHCOW) support.

COVID 19 Resources for migrant farm workers

(English\ Spanish language)

Updated May 12, 2020

Occupational  Centres de
Health Clinics  santé des
for Ontario travailleurs (ses)

Workers Inc.  de 'Ontario Inc,

Resource name

Topic

Source

Format

Language

Note

Link

Coronavirus (COVID-19)

General education

cocC

Website with
information and
educational
materials

English
Spanish

English:

https://www.cdc gov/coronav
irus/2019-ncov/index.html
Spanish:
https://espanol.cdc.gov/coro

Stop the Spread of
Germs

Safety and
prevention measures

cocC

Text and
infographics

English
Spanish

English:

httos://www.cdec gov/coronav
brus/2019-
ncov/downloads/stop-the-
spread-of-germs pdf
Spanish:

brus/2019-
ncov/downloads/stop-the-
spread-of-germs-sp. pdf

Symptoms of
Coronavirus (COVID-19)

Symptom awareness

cbc

Text and
infographics

English
Spanish

English:

httos://www.cdc gov/coronav
irus/2019-
ncov/downloads/COVID19-
symptoms. pdf

Spanish:

https://www.cdc gov/coronav
irus/2019-
ncov/downloads/COVID19-
symoptomesppdf |

COVID 19 educational resources (English/ Spanish+ low literacy from credible sources)

Ontario COVID-19 Safety posters & resources, including many translated into Spanish:
https://www.ohcow.on.ca/edit/files/mfw_docs/government_of ontario_covid_19_safety_posters_may_13.pdf

Comprehensive list of Canadian, US, and Mexican resources, English & Spanish resources:

https://www.ohcow.on.ca/edit/files/mfw_docs/covid_19_resources_for_migrant_farm_workers_may_13_2020.pdf



https://www.ohcow.on.ca/edit/files/mfw_docs/government_of_ontario_covid_19_safety_posters_may_13.pdf
https://www.ohcow.on.ca/edit/files/mfw_docs/government_of_ontario_covid_19_safety_posters_may_13.pdf
https://www.ohcow.on.ca/edit/files/mfw_docs/covid_19_resources_for_migrant_farm_workers_may_13_2020.pdf
https://www.ohcow.on.ca/edit/files/mfw_docs/covid_19_resources_for_migrant_farm_workers_may_13_2020.pdf

Webinar:

g COVID—19 and Ontarlo
Farm Worker Health and Safety

Working Together to Communicate Important COVID-19
Prevention Information to the Ontario Agricultural Sector

Occupatianal Healith Clinics for Ontaric Workers (ORCO

‘ ' Ontario Ministry of Labour, Training and Skills Development (ML D’

Ministry of Labour, Training and Skills
Development

COVID19 and the Role of

Workplace Parties on Farms with
Temporary Foreign Agricultural
Workers

COVID-19 and Ontario Farm Worker Health and Safety

June 22, 2020

Agenda

Introduction Edusrdo Hussca, OHCOW MFW Program
Heightened COVID-19 Risks to Temporary Foreign (Migrant) Agricultural Workers
(TEAW): Denald C Cole MD, DCHS, MSc, FRCP(C)

COVID-19 & the Role of Workplace Parties on Farms with TFAWSs:
e Ron Landry Industrial Health and Safety Provincial Coordinator (MLTSD)

e ‘ince La Tona Occupational Health and Safety Manager (MLTSD)

e Denise Madsen Infection Control Consultant (MLTSD)

Worker-focused Prevention Strategies: Sdusrdo Huescs, OHCOW MFW Progrsm

Key Tareaways: IRS. Workplace Communication Support, and Worker Support
= Addressing Resource Gaps
= Education opportunities (draft Video senes)

(]

Healthcare matters and WSIB/ Income protection: Michelle Tew, RN, B3cN, DOHS, COHN(C)
Discussion and feedback with OHCOW + MLTSD presenters

“ @Jpational He.alth ONTARIO //
W oSiswone P00, (e

Video Link: https://www.ohcow.on.ca/news/covid-19-and-ontario-farm-
worker-health-and-safety.htmi

Ontario &



https://www.ohcow.on.ca/news/covid-19-and-ontario-farm-worker-health-and-safety.html
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ﬁ‘QCOVID 19 Health and Safety Vldeos for
Ontario Farm Workers

Occupational Health Clinics for Ontario Workers (OHCOW)
September 2020




COVID-19
Health and Safety Videos for Ontario Farm Workers

1. Introduction & Covid-19: Risks on Farms and COVID-19 Safety

English: https://www.youtube.com/playlist?list=PLVbf80Y8UEFNcIWa-rBKwuQa6EmlJIHikH

Spanish: https://www.youtube.com/playlist?list=PLVbf80Y8UEFPiBtuKguRwwhbS4-f3gECUo

2. What to do if you have COVID 19 Symptoms Symptoms, Reporting, Testing & Income

Support for Sick Workers
English: https://www.youtube.com/playlist?list=PLVbf80Y8UEFMHRa7nk2XBzUV6376 NyZd

Spanish: https://www.youtube.com/playlist?list=PLVbf80YSUEFNXRBIsDjTMdz5XPulPwbDW

+ Non Emergency Health Care- Primary Health Care and Mental Health Support
English: https://www.youtube.com/playlist?list=PLVbf80YS8UEFM9zyNLcAyP ppMTheGdauK

Spanish: https://www.youtube.com/playlist?list=PLVbf80YS8UEFOKV2NamR-XriPcBnAwwVFb

3. Working Together on the Farm:
English: https://www.youtube.com/playlist?list=PLVbf80YS8UEFOCHGN8wTA004-MtCdBKQKB

Spanish: https://www.youtube.com/playlist?list=PLVbf80Y8uEFOVSEzP56picbgMijzatOhAF



https://www.youtube.com/playlist?list=PLVbf80Y8uEFNcIWa-rBKwu0a6EmJlHikH
https://www.youtube.com/playlist?list=PLVbf80Y8uEFPiBtuKguRwwbS4-f3gECUo
https://www.youtube.com/playlist?list=PLVbf80Y8uEFMHRa7nk2XBzUV6376_NyZd
https://www.youtube.com/playlist?list=PLVbf80Y8uEFNXRBIsDjTMdz5XPuIPwbDW
https://www.youtube.com/playlist?list=PLVbf80Y8uEFM9zyNLcAyP_ppMTheGdauK
https://www.youtube.com/playlist?list=PLVbf80Y8uEFOKV2NamR-XriPcBnAwwVFb
https://www.youtube.com/playlist?list=PLVbf80Y8uEFOCHGN8wTAoO4-MtCdBKQKB
https://www.youtube.com/playlist?list=PLVbf80Y8uEFOvSEzP56picbqMjzatOhAF

COVID-19 Resources for International
Agricultural Workers: 2021 Project

Ontario Fruit and Vegetable Growers Association (OFVGA) + OHCOW
Funded by the Ontario Ministry of Agriculture, Food and Rural Affairs (OMAFRA)
January 2021

Project focused on understanding and supporting the COVID-19 information needs of
international agricultural worker communities

Mavra Qamar-Dalla Lana School of Public Health, University of Toronto

Health Clinics v
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Workers Inc. -



Project Team: Cultural Community Liaisons

Cultural Community Liaisons: Azuani Cano, Camille Roberts, Orathai Bowers

* 3 communities of focus: Latin American, Caribbean and Thai agricultural worker communities

* Liaison’s connection to agricultural worker communities= Facilitating the identification and inclusion of
worker perspectives and needs

* Cultural community perspective

* Positions informed by OHCOW'’s experience with Community Outreach Workers

* Example of Liaison/ Community Outreach positions within the health care sector - health care service
outreach (Canada and US)

Liaison Project Work:

* Connect to ag. workers and stakeholders that are part of the particular cultural communities of focus

* Engage with these stakeholders to provide feedback on project work and deliverables

* |dentify insight on the COVID-19 information and support needs of ag. worker communities, and insight on
accessibility needs around information and support




OHCOW + OFVGA COVID-19 Resource Project

First deliverable:

COVID-19 Resource Library for Agricultural Workers and Employers

COVID-19 RESOURCE LIBRARY
FOR INTERNATIONAL
AGRICULTURAL WORKERS AND
EMPLOYERS

Ontario @ Canadﬁ
e SRR

COVID- 19 Symptoms Education and Screening Tools

saconing

Resource [itle Auvdience Seurce Formal | language Description Resource Link
COVED-19 Sqpees and Waorker Education OFYGAOHOOW OGVG Viden Englady, Spasidh | Symptosss of COVID-19 Ermelichs Link | Spetish Link  Thai Lisk
Svmpioon @ & Thai
Svepoen of COVID-19 Workes ESucation Centers v Discxee Control and Poster Englah, Spantsk | Symptosss of COVID-19 Ergulink Lisdh | Sgasibih Litdk | Thei Bk

Prevention (CDC) & Thai
[ nitvd Suetes
Wit to do 1 you have Worker Education Oreoupatasd Headd Clanes o Videw Eeglnk & Claadelines faf workoes whes Lol Lus | Ssansh
COVID Symypeome Ondario Wodhen Spenis shorw bty st e symptons
of COVID-19
Dadly Healik Chexk Log Erployer Suparvien | Lincoks Musleoom Fan Lid & 'DE Engloh, Spunish | Daily healtk chock Ermeltnd Lisd | Spusesds Lk | Tha Lk
A Oroupatasd Headd Clanes for & Thai COVID-I9 syueptons
Chtanio Wirkess
How 0 Sclf-Moaise Worke Edscuin Public Haalth Owtana Poster Ergluh & Adhvice cm how to sumitee for | Loglih Lk | Scoaseeh Lash
. Spenids COVID-19 swaspaues
Emplover Sepery o Niages Regun
COVED-19 Socenmng Tl A 2 FD¥F Erglnk & Serecming ool S COVID-19 | Logled Lind | So Lid
Sgenidh Svtrplenss
Convessvas Sytrglomns Wathey Education Matiery ol Health of Mexkeo Poster Spanidh Syrmptons of COVER- 1Y Souaraah Ll
COVID- 19 Symmplosss Workes Educativa Manisry of Pubde: el of Poster Tha What do &0 il you luve Thaw Lash
Thadsad COVID-19 syaspanss
Monsurng Fevet Wurkes Educatica Word Health Ongendsatios Poster Tha Effectuvencs of lemperamire e i



https://www.ofvga.org/uploads/resources/files/COVID-19%20Resource%20Library%20for%20Agriculture%20Workers_May%2011.pdf

Project Activity: Worker Interviews

Questions focused on:

ldentifying what COVID-19 safety information workers had received

ldentifying COVID-19 safety issues they are unclear about, or would like more information
on

What are the best formats and methods for information to be shared with them
COVID-19 vaccine/ vaccination concerns or information needs

Cellphone use and internet availability for information access and sharing
Experience with cellphone apps and social media

Language and literacy levels and needs

“ Occupational
I onmasso ¥

Health Clinics

‘ ' for Ontario \ IT&VEGETA
GROWERS' ASSOCIATION
Workers Inc. :



Worker Interviews

27 international agricultural workers were interviewed

Over the phone, approx. 1 hour interviews

« 10 workers from the Caribbean community
« 10 workers from the Latinx community
« 7 workers from the Thai community

Multi-regional interviews

Interviews took place between February 21-March 27, 2021

n Occupational Vs .
f onasmso

Health Clinics 1
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Interview Format

« Did you receive information on this topic?

* Do you feel like you got enough information on this topic? Do you
understand this topic enough? Or do you know where to get this
iInformation if you needed it?

 Is there something more you need to know about this topic? If so
what?

* Questions about information access and accessibility

* Cellphone use and internet connection



Results

Small sample

Responses confirmed information that these workers had received,
identified differences across workers, identified gaps, and topics workers
were Interested in knowing more about.

Provided worker perspectives on the best formats to share information
with them.

The responses and interview experience provided some insight into
cultural factors important to consider.



COVID-19 Vaccine Information

COVID-19 Vaccine Information

Did you recieve information on this topic?

i ves
P Mo

@ | am not sure

Do you feel like you got enough information on this topic? Do you understand this topic
enough? Or do you know where to get this information if you needed it?

® ves
@ Mo




COVID-19 Vaccine Information

We asked workers 5 additional questions

1. What do you know about the COVID-19 vaccines?
2. What information about the vaccines would be helpful for you?
3. Is there something you want to know about these vaccines?

4. Do you have any concerns about these vaccines, and if so what are your
concerns?

5. What information do you need to make an informed decision about vaccination?



COVID-19 Vaccine Information

l= there something more you need to know about this topic? If so what?

Are we eligible to get the COVID-19 vaccine here in Canada? Do we have to arranged ourselves to get the
vaccine, or would our employer arrange for us to get the vaccine? Will our employer take us to a health How did they develop a vaccine so quickly?
clinic/doctor to get the vaccine?

Can it cause infertility ? can he hurt me 7 can it change my DNA.

What kind of side effects can | have from the vaccine? Could the vaccine harm my health in any way?
Would | be explained what to do in case of side effects? Would the vaccine actually help me to not get
infected with COVID?

Side-effects of the vaccines, both immediate and delayed symptoms

| wonder if it really works; scope of protection; when | can receive the vaccines? What are the vaccine
manufacturers available in Canada; how effective they are; what is the percentage of its protection? what
are the health conditions one should be aware of before getting the vaccines?




OHS Worker Rights and Responsibilities

Worker Rights and Responsibilities

Did you receive information on the above topic?

@ ves
§ MNo

@ | am not sure

Do you feel like you got enough information on this topic? Do you understand this topic
enough? Or do you know where to get this information if you needed it?

® vas
® No
® | don't know




Is there something more you need to know about this topic? If so what?

Where else could | access this information? | have been giving this information in our contract that we
signed in Mexico but the vocabulary and context of this material are very heavy.

| need to know my rights.

This is the area that | need to educate myself more.

| received this information when | arrived to the company. | would like to received more information about
this topic because there are things that are not that clear to me

| would love to know more about this.

Should we get a break when we work Overtime? Since we were never prepared for this overtime should
our farmer provide food for this time?

| do not know much about this topic and | would like to know more about it.

We don't know anything about this.

| would like to know where to go or who to reach out in case | needed. | know some phone numbers but
these are not that easy to access or talk with someone at the immediate moment. The accessibility to
these places is not that easy.




OHS Worker Education Requirements

Beginning July 1, 2014, employers in Ontario must ensure that all
“M’mwi'(uw their workers and supervisors complete a basic occupational health and
oIney safety awareness training program. The content of the training must meet

the new regulatory requirements.
Health & Safety
AN at Work The training program for workers must include instruction on:
D P ion Starts H
/ S e « The duties and rights of workers under OHSA;
Worker Health and . i i .
Safety Awareness The duties of employers and supervisors under OHSA;
in 4 Steps « Common workplace hazards and occupational illnesses;
« The role of joint health and safety committees (JHSCs) and of health and safety
representatives under OHSA:;
« Roles of the ministry, Workplace Safety and Insurance Board (WSIB), and Health
" and Safety Associations; and
¥ Ontario

« Information and instruction requirements set out in the Workplace Hazardous

Materials Information System (WHMIS) Regulation.



WSIB during the COVID-19 Pandemic

Did you recieve information on this topic?

@® Yes

® No
74.1% @ | am not sure

20 workers

25.9%

7 workers

Occupational F 4
Health Clinics owanso ¥/
for Ontario FRU.T&VEG[TABLE

GROWERS' ASSOCIATION
Workers Inc.



WSIB during the COVID-19 Pandemic

Do you feel like you got enough information on this topic? Do you understand this topic
enough? Or do you know where to get this information if you needed it?

@ Yes
® No

1 worker

Occupational F 4
Health Clinics owanso ¥/
for Ontario FRU.T&VEG[TABLE

GROWERS' ASSOCIATION
Workers Inc.



Is there something more you need to know about this topic? If so what?

20 responses

This is the area that | need to educate myself more. It would be wonderful if we can read up or learn about

it in Thai.

Yes, | would like to know more about WSIB compensation in case of a illness in general and during the

pandemic

| do not have any information about this topic

We don't know anything about this.

Yes, | would like to know everything about this topic. | have heard some of my coworkers talking about this
but | have not received any formal information personally. In Guatemala we were told if we had any
problems to reach out to our employers.

What is this all about? What benifits can we get?

yes , i need info what how much i will be paid if i am sick.

number to call , general information regarding this.

| would like to know all about this topic because at this moment | don't know anything about it.

Who to call if you sick , phone numbers. Is this confidential?

Maybe there phone number ? or a handout with information.

| don't know what benefits | am entitled for

Could we apply for WSIB through other channels besides our supervisors or foreman? We depend to much
on the employer, foreman and supervisors that if they want to help us with this they would do it but if not
we would never have access to this benefit.

Occupational y g

Health Clinics ONTARIO ¥ s
for Ontario K FRUITRVEGETABLE
Workers Inc. GROWERS' ASSOCIATION



Mental Health Supports that are available to farm workers

i ive i i ic7?
Did you recelve Information on the topic: Do you feel like you got enough information on this topic? Do you understand this topic

enough? Or do you know where to get this information if you needed it?

P ==

@ Mo

@ | =m not sure ® ves
@ Mo

Is there something more you need to know about this topic? If so what?

| would like to have more detail information about mental health because | am not sure if this topic is clear
to me.

Everything about how to get help if i feel sick.

Could we have access to recreation centers and community activities?

Need contact information shoukd there be a crisis.

| know nothing about this. This is very important information need to know. What number to call in an emergency.




Information Sharing

In addition to training, do you prefer additional informational resources in physical copies
(printed-paper, posters etc.), or information sent to your phone, or online, or both?

@ Frinted Faper copies

# Information sent to your phone! or
posted online

@ baoth

When developing reading material just consider that the reading level of a lot of MFWs is from low to very
basic. The reading materials should have a lot of illustrations, no to heavy in information and easy to read.

| love to recieve the information, both simple english and Thai.

But in my opinion videos with audio or apps would be still the best way to provide information to workers.
There are many warkers that have difficulties reading material or others that are not really interested on
reading. Many times information that is giving on paper format goes to the garbage




How can workplace COVID-12 safety training and education be better or more effective for farm
workers?

Visual presentation at our work place before we start working in the farm to review information like
COVID-19 safety. When | worked on B.C they would provide us with safety training (no COVID related) on a
big screen and someone that spoke Spanish presented this information for us that way.

bringing someocne to the farm that would do the training in regular basis (small oral presentations with
videoclips)

Teach them through videos which will show pictures. Most people will visually and through auditory
means. Not everyone can read the print and understand it.

Oral presentation and training with small conversation within our work hours.




OHCOW + OFVGA COVID-19 Resource Project

Resources Created by the project:

dF\ Y covnygnfgms »%“
- a AT ARA . Aiio COVID

. R RES
Health & Safety Information Resources foﬂmﬁmﬂm o RBRICOLAS "'I':.,-":;‘::‘:.::;‘,.’::.‘fx

- R ““W* 3 mmimmm[s b T mgiing

Income Support Resources ] 'y | (
Non-Emergency Health Care for N LA B RN R N

International Farm Workers

n Occupational % ._
Health Clinics [ O“TA\\!!N-'H’v A ,
‘ ' for Ontario k HT&\
Workers Inc. Q. GROWERS ASSOCIATION


https://www.ofvga.org/covid-19-worker-resources#Health%20&%20Safety%20Information%20Resources
https://www.ofvga.org/covid-19-worker-resources#Income%20Support%20Resources
https://www.ofvga.org/covid-19-worker-resources#911%20&%20Emergency%20Health%20Care%20Resources

COVID-19 Vaccine Information

COVID-19 Vaccine Information

Did you recieve information on this topic?

i ves
P Mo

@ | am not sure

Do you feel like you got enough information on this topic? Do you understand this topic
enough? Or do you know where to get this information if you needed it?

® ves
@ Mo




Phase 2

Mass deliveries of vaccines
(approximately 9 million people)

Phase 3

Steady state

December 2020 - March 2021

e Congregate living for seniors
e Health care workers

e Adults in First Nations, Métis and
Inuit populations

e Adult chronic home care recipients

e Adults ages 80 and older

Distribution through:

hospital site clinics, mobile teams, site-
specific clinics, mass vaccination clinics,
pharmacies

April 2021 - June 2021

e Adults aged 55 and older, in
decreasing increments

e High-risk congregate settings (such
as shelters, group homes)

e Individuals with certain health
conditions

e Certain essential caregivers

e People who live in hot spot
communities

e Those who cannot work from home

Distribution through:

mass vaccination clinics, pharmacies,
primary care, site-specific clinics, mobile
teams, pop-up clinics, workplace clinics,
public health units

July 2021 onwards

¢ All remaining eligible Ontarians

Distribution through:

mass vaccination clinics, pharmacies,
primary care, site-specific clinics, mobile
teams, pop-up clinics, public health
units



Vaccine Information
for Newcomer Communities

Yaccine Bulletin

WHAT YOU NEED TO KNOW
ABOUT THE COVID-19 VACCINES

Jan 26,3021
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Amharic
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Chinese - Simplified
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English

French
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Punjabi

Somali

Spanish
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Thal
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The information in this bulletin has been validated by Canadian doctors: Meb
Rashid MD, Assistant Professor, University of Toronto, Vanessa Redditt, MD,
Lecturer, University of Toronto and Isaac |. Bogoch, MD, Associate Professor,
University of Toronto
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https://ocasi.org/covid-19-vaccine-bulletin

Vaccine Information
for agricultural workers .,

English
Spanish

What you need to know about
the COVID-19 vaccines

March 2021

International agricultural workers will be offered a COVID-19 vaccine soon.
This fact sheet provides information about the vaccines, so you can make an
Informed choice. No one can force you to get a COVID-19 vaccine. Medical
doctors have made sure the following information is correct

Key messages:

e Four companies make the vaccines used in

You cannot get COVID-19 from the vaccine

How do the vaccines work?

« Vaccnes do not cure you They help to prevent + Like all vaccines, there is 2 very small chance
you fram getting sick of 3 more serfous side effect, like an allergic
3 reaction, but this is rare. You will be asked to
stay after the vaccination for 15-30 minutes so
medical staff can make sure you do not have
an allergic reaction. Staff giving vaccines
know bow to treat allergic reactions.

+ The vacane teaches your body what the
COVID-19 virus looks Hie. That way, you can
fight the virus if it enters your body tn the
future.

+ The Plizer and Moderna vacanes give Where can | learn more?

Canada now. More vaccines may be approved
in the futare. All will help protect you from
getting COVID-19.

You need two doses (from the same campany)
for three of the vaccines. You need ane dose for
the johnson & johnson/|anssen CONVID-19
vacoine.

The COVID-1Y vaccines have been studied a Jot
in dufferent groups of people. Health Canada
appraved them because they are considered
safe and very effective.

Why get a COVID-19 vaccine?

For many years, around the world we have
used vaccines to protect people from deadly
infectiows Ilinesses, such as measles, tetanus,
and polio.

A

* Vaccines protect us from the vines, and help
stop the virus from spreading to our families
and communitics. We also need to wear face
coverings, watsh hands, and stay at least two
metres away from athers. Fresh air and
veatilation inside buildings are also important.

How effective are the vaccines?

= Sofar, four vaccines are approved for use in
(Canada They are made by Pizes/BloNTech,
Moderna, AstraZeneca/University of Oxford
and |ohnson & |Johnson/janssen.

e Al four vaccines were studied with
thousands of people hefore heing approved.
All ase very effective in prevesting COVID-19
tiness after getting the recommended doses.

o
" for Ontars
Watkars b

instructions to your bady (*mRNA") 1o make
spike proteins ke those on top of the vires.
These protetns do not make you sick. Your

immune system then makes antibodies to fight

the infection if the real vires does enter your
body in the future. The COVID-19 vaccines do
not affect your DNA

* The AstraZeneca and johnson & johnsoa/
Janssen COVID-19 vaccines use the harmless
virus that causes the common cold. It delivers
a splice protein ke those co top of the virus.
These proteins do not make you stck. They tedl
your body to build a strong immune response
that can fight COVID-19 if the real virus does
enter your body i the future.

Are there side effects?

+  The COVID-19 vaccines are considered very
safe. Peogle in the large sciemtific studies had
nocmal reactions after vaccination. These
reactions induded things Jike pain where they
got the needle, body and muscle pains, chills,
and fedling tired or feverish. These are
commaon side effects of vaccines and are not a
risk to your health They usually disappear in
abowt a day. These symptoms may occur after
each dose of the vaccine.

Mealth Chinics

When Health Canada reviewed the available
evidence, they found no major safety concerns.
Yau can find their summary sboet the vaccines
and other COVID-19 vaccine information in
English and French at:

+ Procuring vaccines for COVID- 19

These Caracan doctors checked the
mEarmadion in this bulletin
Meo Rashied MD, Assistant Profesaor
University of Toronto: Vanessa Reddtt, MO

Lecturer, University of Taroeda; and Iss:
Bogach, MO, Assooate Profnssor, Ura
of Toroaio

This resaurce is based an an orignal bolietn

procuced by: Refugee 613, Tabu Comemunty Health
Cenre, OCAS|, Women's Coliege Hospital, CASSA,

PCHS, Chinese and Southeast Asian | Cinic
CSALC and MCIS Language Solutions

Vaccine Bulletin: What you need to know about COVID-19 Vaccines

English {Video}

Spanish {Video}

Thai {Video!

Nepali

Video

These Canadian doctors checked the
information in this bulletin
Meb Rashid MD, Assistant Professaor,
University of Toronto; Vanessa Redditt, MD,
Lecturer, University of Toronto; and Isaac I.
Bogoch, MD, Associate Professor, University
of Toronto

This resource is based on an original bulletin

produced by: Refugee 613, Taibu Community Health
Centre, OCASI, Women's College Hospital, CASSA,
PCHS, Chinese and Southeast Asian Legal Clinic

CSALC and MCIS Language Solutions

What you need 1o know about the
COVID-19 vaccines
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https://www.ofvga.org/uploads/resources/files/COVID%20resources/Vaccine%20Bulletin%20-Agricultural%20Workers_EN.pdf
https://youtu.be/OJ63X7_40Yo
https://www.ofvga.org/uploads/resources/files/COVID%20resources/Vaccine%20Bulletin%20-Agricultural%20Workers_EN.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/Vaccine%20Bulletin%20-Agricultural%20Workers_SP.pdf
https://youtu.be/RwBPKE0AWaw
https://www.ofvga.org/uploads/resources/files/COVID%20resources/Vaccine%20Bulletin%20-Agricultural%20Workers_Thai.pdf
https://youtu.be/bVg_jaYcx1I
https://www.ofvga.org/uploads/resources/files/COVID%20resources/Vaccine%20Bulletin%20-Agricultural%20Workers_Nepali.pdf

COVID-19 Vaccine: Eengist

Spanish
Thai

Myths and Facts

Myth: The COVID-19 vaccine is not safe because it was created quickly

Fact: The virus that causes COVID-19 is not completely new; similar viruses such as SARS and
MERS-CoV have been studied very well. The vaccine went through the same approval
requirements as other vaccines used across the world, including vaccine testing using
volunteers from different backgrounds and races. The COVID-19 vaccine creation was funded

by many countries and has been approved by health experts from countries across the world.

%

Myth: The COVID-19 vaccine will change my DNA

Fact: Some COVID-19 vaccines are made of mRNA, which is a genetic material. The mRNA in
these vaccines never goes into the nucleus part of the cell, which is where our DNA is.

Therefore, the mRNA in these vaccines will not do anything to your DNA,

Myth: The COVID-19 vaccine causes infertility

Fact: There are no scientific links between the COVID-19 vaccines and infertility.

Vaccine Myths & Facts

English {Video} Spanish {Video} Thai {Video}

when precautions are no longer needed.

Myth: | will not need to wear a mask after getting the COVID-19 vaccine

Fact: Precautions such as wearing a mask and physical distancing are still

required, even if you are vaccinated. Public Health officials will let you know

Myth: The COVID-19 vaccine will give me COVID-19

that causes COVID-19.

g

Fact: No. The vaccines approved in Canada so far, do not contain the virus

Video

COVID-19 Vaccine:
Myths and Facts

Myth: If | have an underlying medical condition, | should not get the

COVID-19 vaccine

Fact: It is important you talk to your healthcare provider for advice based on

your medical history before getting the COVID-19 vaccine.

COVID-19 Vaccine: Myths &
Facts - English

\ 14

-
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https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccines%20Myths%20and%20Facts_EN.pdf
https://youtu.be/dyO6ibEcZAE
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccines%20Myths%20and%20Facts_EN.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccines%20Myths%20and%20Facts_SP.pdf
https://youtu.be/MyLN9w0Eqq8
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccines%20Myths%20and%20Facts_Thai.pdf
https://youtu.be/pm2CCODIljc

COVID-19

Vaccination Aftercare

After your vaccine, you will be asked to stay in the clinic for 15 to 30 minutes. This is to make sure you do not V| d eo

A

English
Spanish
Thai

have an allergic reaction. Allergic reactions do not happen often. Staff giving vaccines know how to treat

allergic reactions.

unwell.

You might have some mild side effects after getting the vaccine.

They should go away in a few days. Common side effects include:

* pain, redness, swelling at injection site
+ tiredness

* headache

* muscle or joint pain

* mild fever, chills

+ swollen glands (uncommon)

+ diarrhea

* nauseal/vomiting

Aftercare
English {Video}l Spanish {Video}

Thai

{Video}

Let staff know if you notice a skin rash, swelling in your face or mouth, problems breathing, and/or you feel

It is rare to have serious effects after getting the vaccine.
However, if you develop any of these serious reactions within
three days, get medical attention right away. Call 911 if you are
really sick.

Reactions Include:

* Skin rash

» swelling in the face or mouth

» trouble breathing

* high fever (over 40°C)

* convulsions or seizures

» very pale colour and serious drowsiness

» other serious symptoms (like “pins and needles”, numbness)

COVID-19 Vaccination
Aftercare

Vaccine Aftercare for
International Agriculture...

COVID-19 Vaccinationp}_
Aftercare :
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Nepali If calling 911: Call from any phone



https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccine%20Aftercare_EN.pdf
https://youtu.be/dprxPF5FCOI
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccine%20Aftercare_EN.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccine%20Aftercare_SP.pdf
https://youtu.be/p38QIcmTD2g
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccine%20Aftercare_Thai.pdf
https://youtu.be/0WrF41meeHo
https://www.ofvga.org/uploads/resources/files/COVID%20resources/COVID-19%20Vaccine%20Aftercare_Nepali.pdf
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COVID-19 ~ Classes and Cinics ~ Your Health ~ Pregnancy and Parenting ~ Your Ervironment - For Professionals «

Farms & Temporary Foreign Wockers -~ COVID-13 Viczine infaemation for Temaarary Fareign Workess Questions or Reszources

COVID-19 Vaccine Information for Temporary  opoit' tel:'i;s -

Foreign WOrkers content What if a worker refuses vaccination?

Call us 2t 519258 2144, or fill FAGE
Stay home and do not go to work or AR s _
school if you are sick. For Tem porary FDTEIQI‘I Workers:
Please do nat submit pestorial COVID-19 Vaccine Information
health infocmatan through dus
:UH!', o more lll‘d'l'l.ﬁ’."_lll. wu'l'll!d .NIILI‘IZ Gmm thE “ﬂim‘-}?
The COVID-19 vaccine is free to anyone living in Ontario; including ey our Terms ol Use
temporary foreign workers. The vaccine is not mandatory, but is strongly e About the Vaccines
recommended 10 keep workers and the community safe. Before and After Your Vaccine Appointment
Email *
The WICHU i< datritauting COVID 18 vattmes in out tegion folliwing Lhe province's U ee phisde vaccine . .
diatribubiee glan. Windsor-Lssex County s Currently in Pisacse 2 of the Vacans Dislribucn Plar Tempﬂrary FﬂrEIQH WQ rkers {TFWS} Vacc‘ne FAQS

Question or Comment *

Can | eat or drink anything after my vaccine?

Can | go to work right after | receive my vaccine?

Visil the Vactination Timeline and Pricnty Groups page for mors informalcn sboot our sistus locally Can | shower after my vaccine?

Ii | am pregnant or breastfeeding, can | receive the vaccine?

. . . . . What is the minimum age to receive the vaccine?
https://www.wechu.org/cv/covid-19-vaccine-information-temporary-foreign-
WorkerS What vaccine will agricultural workers be receiving?

Why does the needle disappear into the syringe after the shot?



https://www.wechu.org/cv/covid-19-vaccine-information-temporary-foreign-workers
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What to Expect on Vaccination Day
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What to Expect
COVID-19
Vaccination Day

Temporary
Foreign Workers

# SHARE =i SAVE  «e»
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https://www.youtube.com/watch?v=PrvzFOPBn

PA

What to Expect on COVID-19 Vaccination
~ Day for Temporary Foreign Workers

STEP 1: Getting to the Vaccine Clink

+ Your employer will provide transportation to the vaccine dinic
During transportation, It's important to follow all COVID 19
safety procedures such 3s hand sanitizing and wearing your
face mask at all imes.

STEP 2: COVID-19 Screening and Registration (10 minutes)

+ o you do not speak English, there will be Interpretor services
avallable for you

*  Agreeter will ask you for your rame and employer and you
will be screened for COVID-13. Staff will ask whether you ar
aryone you have been ciose to, have felt sck, or have had any
symptoms, along with some other questons.

STEP 3: Medical Screening and Vaccination (10 minutes)

+  You will be directed 1o 2 table to get your COVID-19
vaccination

+  You will be asked some medical history questions and
questions about allergies ~ if you are Lmsure about
something, ask for help. Staff and imepretors are there to help
you

+  You will receive proof of vaccination that you can take with
you after your shot. Make sure to keep this in a safe place. You
will 3%a be given aftercare Infarmation, to let you know what
you can expect after recelving the vaccine.

STEP 4: After Vacoination Momnitoring (15 to 30 minutes)
¢ You will 5it in our waiting area for 1530 minutes after getting

vaccinated. During this time, staff widl monetor you to make
wure you are feeling wedl.

STEP 5: Return to your transportation vehicle
* Remember, &'s important to continue ta follow COVID-19

safoty measure even after vaccination, untd directed
athorwise by public health,

Ageii g, 2021

Important!

On the day of your
Vaccination
Appointment

o M you are feeling urvwel|
ar have any symatams of
COVID-19, do oot attend
the chnic and let your
employer of supenisor
snow

o  Take your ragular
medication and eat your
maals a5 wual

o ‘Wear 3 loose-fitting top
Or tshirt 30 the nurse can
access your arm for the
vaczinaton

e  Wear a face mash at all
times.

e Bring your Health Card ¥
you do not have one
biring arother form of 3
government lusued-photo
1D sauch as 3 drwver's
Bconse, passpont, Status
Card or ather provincial
heaith caros

Ministerio de Salud Ontario @
Formulario de consentimiento para recibir la
vacuna contra la COVID-19

FORMULARIO DE CONSENTIMIENTO: vacuna

v 30 ~ 1t de marzo de 2021
contra laCOVID-19 crson marzo

Apelido | Nombre N® de identificacion (p. ej. nimero de
tarjeta santaria)

Geners: O Femenine O Masculino Proveedor de atencicn pomaria

O Preficonoresponder OOto_____ (medico de cabecera o enfermero
practicantel

Sipertenece a un pueblo indgena. indique a cuat

[ Naciones Onginanas de Canada

0 Métis lincluides los miermbros de organizaciones o

| asentamientos de Metis)

O b/ st

OOtrolespecifiquer _________

O Prefierc no responder

ONofo s

T
Tedeforo particular Telefono mawl
Direccion Ciudad Provincia | codige postat

Fecha de nacimiento (dia, | Edad | jRecbis la primera o la segunda dosis de Ly vacuna?
mes, anol O Primera O Segunda

............. Sirecibira la sequnda dosis irdique la fecha de la primern y
_______ ol nomibre de a vacuna que le adminstraron

~~~~~~~~ o f e (B, M. 80)

Nombre de La vacuna que le administraron:

https://www.health.gov.on.ca/en/pro/p

rograms/publichealth/coronavirus/doc

s/vaccine/lanquages/COVID-

19 vaccine consent form spanish.p

https://www.wechu.org/sites/default/files/edit-resource/em-tfw- df

resources/what-expect-vaccination-day-tfws.pdf



https://www.youtube.com/watch?v=PrvzF0PBnPA
https://www.wechu.org/sites/default/files/edit-resource/em-tfw-resources/what-expect-vaccination-day-tfws.pdf
https://www.health.gov.on.ca/en/pro/programs/publichealth/coronavirus/docs/vaccine/languages/COVID-19_vaccine_consent_form_spanish.pdf
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Collaboration with WSIB

FAQ for Foreign Agricultural Workers and their Employers

= @3 Youlube

: = E3Youlube
Preguntas frecuentes en
relacién con e_l COVID-19
COVID-19 FAQs for foreign para los trabajadores
agricultural workers and agricolas extranjeros y sus
their employers empleadores
Version: English
Warker Resources o
English {Video} Spanish {Video}
Still requiring a clear distribution strategy 8Bl (D

Require more attention on identifying assistance for workers NF  foronuro T e ocmn

Workers Inc


https://www.wsib.ca/en/covid-19-faqs-foreign-agricultural-workers-and-their-employers
https://youtu.be/qxFzETPxl-0
https://www.wsib.ca/en/informacion-para-los-trabajadores-agricolas-extranjeros-y-sus-empleadores
https://youtu.be/fFDLUWQWdCg

Collaboration with WSIB
Stakeholder Webinar

(£ Youlube - % $

[+ x + o

Here to Help: An Introduction to WSIB, International Agricultural Workers
and COVID-19

Wednesday, May 26th - 1:30-3:00 PM EDT

P M @ sm=

Here to Help 1: Welcome and introduction to WSIB

eventbrite

event ended

Here to Help: An Introduction to WSIB,
International Ag Workers & COVID-19

Follow this organizer to stay informed on future events

https://www.youtube.com/watch?v=pRAVOTWqglL 18&Ilist=PLVbf80Y8

UEFOXxC1jgTrz17KCNycUHKcGO



https://www.youtube.com/watch?v=pRAV0TWgL18&list=PLVbf80Y8uEFOxC1jgTrz17KCNycUHKcGO

EMPOWERING TEMPORARY FOREIGN
WORHKERS DURING COVID-19

In March 2021, we received federal funding through KAIROS Canada, as part of their Empowering
Temporary Foreign Workers During COVID-19 Project.

This funding has been distributed to organizations across Ontario (and some additional
provinces), and has enabled increased support for agricultural worker communities on a variety of
pandemic related issues, and collaboration and the building of a network among community
groups and service agencies across the province.

i+l

Canada =%

“ Occupational  Centres de

Health Clinics santé des
‘ for Ontario travailleurs (ses)
Workers Inc. de 'Ontario Inc.




Stakeholder Webinar

e Search Q8

Rights and Responsibilities of workers and emplo
the context of COVID 19

» Welcome
» Land Acknowledgement

» Speakers:

O Morris Gervais - Barrie Hills Farms
O Vicky Ffrench - COOKSTOWN greens
O Eduardo Huesca, Qutreach and Program Coardinator, OHCOW

U Mavra Qamar, Epidemiologist, OHCOWQ & A Period
» Os & As

This project is funded by the [ Y |
Government of Canada's a a
Temporary Foreign Worker Program. ‘

I

\\

https://www.youtube.com/watch?v=d47eNqg73710 KAIROS

COVID-14 vaccine

Cattha latast Information fram Haahtn Canada

“ Occupational  Centres de

Health Clinics santé des

‘ ' for Ontario travailleurs (ses)
Workers Inc. de 'Ontario Inc.



https://www.youtube.com/watch?v=d47eNg737Io

OHCOW Worker OHS Empowerment Cards

Sept. 2021



OHCOW and Legal Clinic Collaboration

. Our work supporting the occupational health and safety of
international agricultural workers often leads to questions and
concerns on what to do if worker OHS rights are not respected, and on
the fear and reality of facing reprisals.

- Our work has also involved speaking to workers about WSIB, but we
have faced challenges identifying support for workers to file and
navigate the claims process.

Increased connection to Ontario legal clinics can lead to collaboration
and support in these areas, as well as others. e

\ 14



Mental Health and Psychosocial Supports

Getting Help for Stress
and Worry

Y aee nat alone. ¥ e siress und
worry feel e loo much o handle,

mkiy prolssom! hep

o o

Mental Health and Psychosocial Supports for T FOR INTEANATIONAL AGRICULTURAL WORKERS | oA TRABAIADORES AGHCOUAS INTENNACONALES.
Ontario International Agricultural Workers

Regional Resource Posters

Bradiord Region Digital Copy Print Copy
HBediordDigitaiEng lish BradfordPrntEnglish
BradfordDigitalSpanish BradfordP rintSpanish
Brantford - Brant County Digital Copy Print Copy
Durham Region Digital Copy Print Copy
DurhamDigitaiS panish DurhamPrintS panish
Haldimand-Norfolk County  Digital Copy Print Copy

Hamilton - Carlisle - Lynden Digital Copy Print Copy

MamiltonCa riige LyndenDiginiEngiish  Hamilton Ca dislel yrden Pri Engeh
Niagara Region Digital Copy Print Copy h;::m::m
Sarnia - Lambton Digital Copy Print Copy

Windsor - Essex Digital Copy Print Copy

Funded by the Ontario Ministry of Agriculture, Food and Rural Affairs
Did we miss something? Was this resource helpful? o (O MAFE RA)
Let us know: text +1 289-684-2821 or email mfw@ohcow.onca et




Calling 911 for Emergency Health Care

Get the facts:

911 is tha free emergency tolephona
number which connec
ambulance, police or fee sanvica i an
emergency. An emerpency is whan
somaond’s safety ar haalth i at nsk and
thoy need immeadiate help

Call 911 when you need emergency
health care for symptoms Like:
+ lozs of consciousness

~ severe pain not relleved by pain
medication

- confusion, troublo speaking, deanacs
- persistent. sovere chest pan

+ broathing dificulty or shortness
of becath

+ fractured or brokan bone, wound that
needs stitches or has uncontrolied
bleeding

numbness and/ae tingling in the face,
arm of leg

For health advice or information. C

Enaglish

Calling 911 when you need
emergency health care

For temporary and foreign workers

911 is for everyone. 511 operalors will ooly
ask about the amergency. Parsonad haaith
nformation is confidential

= You do NOT need ooy documents o

permsson to cof 311

» You con coll for yoursell or sSomeong alse

Translators are ready to help 24/7 in
ovar 280 nguages. Including Spanesh
PFilipino, Thal, Vietnamesa, Mandarin
Cantaneso, Arabic, Franch and othors

= When you col
amb
you spealk ond

d got conneciad 40
what [enguoge
the ine

The call is free. Coll phones from othes
countnes should work aven if it is not
connected to a service in Canada. Sociad
mada applications, such as WhatsApp,
WaChat. Skype or Google may not
connoct you to 811

- Dial 911 on any cedl phone or Landline.
Do NOT use social media applications.

Ontario &

Spanish Thai

Get the facts:

What to expect when calling
911 for a health emergency

For temporary and forelgn workers

If you have an emergency,
call 911 immediately.

During the 511 call: Answer the questions

to get holp

» A 911 call taker will ask: "911 - police, fre,
or ambulance? For a medical emergency.
say "ambulanca” Your call will ba
transfomred to ambulanco dispatch Do
not hang uo

« A 911 ambutance call taker will ash
questions to got you holp. If you nead a
transiator, say the language you spaak
Your call will be transforred to a
transiator. Do not hang up

911 ambulance call takers ask guestions
to und d the gency and your
location:

+ What is the maedcical emargancy?

* What = the address of the emargency
(aty, lown stroat name. housa of
residonce numberl?

» Where ane you locxted (held cabn. barn
bunk housal?

+ What = your tefaphone / colf phona
numbes?

= 0o you nead & translator? ¥ yes what
Lnguago do you comymunicato in?

Answers help call takers decide what

helo to sand out

Follow thair instrucbons untE halp arves

English

After the 911 call: If you are safe, stay

where you are

= An ambulance with paramedics 15 on Ris
way to holp you Do not leave the location
Ifitis safo

~ If your call was about ancther parson
meet the paramedics when thoy arive
and take them to that parson

- Paramadics will compilato a medicad
assesoment. Thoy may give a treatment
and thon transport the patient to a
hospital or health care facility

if a medical emergency occurs
at work, call 911 and use the
following information:

Address:

The language | speak is:

Ontario §¢

Spanish Thai



https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20Factsheet_EN.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20Factsheet_SP.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20Factsheet_Thai.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20What%20to%20Expect_EN.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20What%20to%20Expect_SP.pdf
https://www.ofvga.org/uploads/resources/files/COVID%20resources/911%20What%20to%20Expect_Thai.pdf

Non-Emergency Health Care

NON-EMERGENCY HEALTH CARE FOR

INTERNATIONAL AGRICULTURAL WORKERS

NON-EMERGENCY HEALTH CARE
FOR INTERNATIONAL AGRICULTURAL WORKERS BY REGION

YOU MAY EXPERIENCE OTHER HEALTH ISSUES NOT RELATED TO COVID-19,
THAT REQUIRE MEDICAL ATTENTION

Several health dinics in Ontario offer non-emergency health services
specifically for international agricultural workers
See list of regional services on the next page e

¢ Most have transiators and you can contact some of them directly through WhatsApp

* For many of these services, you do not need to present your OHIP [green) card if you do not have 1t

GREEN CARD

In other areas, there are Urgent Care centres or walk-in clinics to help
* You may need help from your emplayer, a community contact, or a friend to assist you with visiting these clinics
* You will need your OHIP (green) card for these services, or you may be asked to pay a fee

® | you have recently applied for this card and don't have it yet, you can use the reference number on your application form

During the pandemic, all of these services may be offered
over the phone or in person, they will clarify when you connect with them

You can also call Telehealth (day or night) to speak to a nurse for medical advice
CALL TOLL FREE AT +1 866-797-0000
There is a message at the beginning in English and French -
wait for a person to answer and ask for a translator in your preferred language

MUY - - - o
e § F i Ontario@ Canadi LT

BEAVERTON AREA
Contact: Tel: 416884 4482

Service provided by Brock Community Health Centre

NORFOLK COUNTY/ SIMCOE/ DELH! AREA
Simcoe/Brantford: Tel: 519-732.4375 (phone, text, WhatsAop)
Delhi: Tel: 519.584.2323 ext. 249

Service provided by Grand River Community Heaith Centre
[GRCHC)

PORT HOPE AREA
Contact: Tel: 705-808-3124

5 rovs nersi i M
Service prowsded n partnershp with Part Hope R ESSEX/ INGTON A

Contact: Tel: 519.997.2828 ext. 503
Service Provnded by Windsor Essex Community Health Centre

Community Health Centre

NIAGARA REGION
Contact: Tel: 905-328-1545 (phone, text or WhatsApp) WeCHC)
Harrow: Tel: 519.738.2000 ext 238

Services provided by Harrow Health Centre Family Health

Service provided by Quest Community Health Centre
(Quest CHC)
Team

CHATHAM KENT AREA
Contact: Tel: 519.397.5455 ext, 117

Service prowided by Chatham-Kent Cormmunity Health Centres

If you have severe symptoms including difficulty breathing, chest pain or pressure, or loss of movement
or difficulty speaking, report this to someone who can CALL 9-1-1 right away

if no one is available, CALL 9-1-1 from your phone. Translation services are available - say the language
you need, ask for an "Ambulance,” tell the operator what is wrong, give your address and location

CAMATUY

Ay i Ontario (9 Canadi T

English {Video}

Spanish {Video} Thai



https://www.ofvga.org/uploads/resources/files/COVID%20resources/10.%20Non%20Emergency%20Health%20Care_EN.pdf
https://youtu.be/Y5W5EOlA3pQ
https://www.ofvga.org/uploads/resources/files/COVID%20resources/10.%20ATENCION%20MEDICA%20NO%20URGENTE.pdf
https://youtu.be/QgSiCNzQtQw
https://www.ofvga.org/uploads/resources/files/COVID%20resources/10.%20Non%20Emergency%20Health%20Care_Thai.pdf

Questions
Discussion

Occupational
Health Clinics
for Ontario
Workers Inc.




