Physical Demands Descriptions: A Handbook to guide PDD development at your workplace

Contributors: Curtis VanderGriendt, Steven Fischer, Nicolette Carlan, Terri Aversa, David Mijatovic

THE PDD PROCESS

Obsarving
Interviewing (operator feedback)

Background Pilot Project
The Occupational Health Clinics for Photography (how and what, 6. iewing angle Henitor multiple epertors The PDD Handbook was introduced to
Ontario Workers (OHCOW), with help L e e e e HR job descriptions | | a group of 60 Health & Safety (H&S)

. . GOOD PHOTO VS. BAD PHOTO Supervisor's perspective
from the University of Waterloo, have

Inside Inside

Physical Demand Eleme sures to Document in the PDD ° °
e R representatives and Joint Health &
& Carry Frequency Weight Height Distance Hand(s)Used |  Reach Grip Type
Average F i i

Push Frequency verage Force Max Force eight Distance Hand(s) Used Grip Type
° ° 90 DEGREES TO WORKER Pull Frequency Average Force Max Force Height Distance Hand(s) Used Grip Type S f t C H tt J H S C b
C re ate d a h a n d b o o k to a S S ' St W ' th th e Reach Frequency Height Distance Hand(s) Used a e y o m m ' e e m e m e rs
Grip Frequency Force Height Direction Hand(s)Used |  Reach Grip Type
Pinch Frequency Force Height Pinch Type Hand(s)Used |  Reach ° * S
d | t f k l P D D ‘/ 90 Degree View of Worker x 90 Degree View of Worker Write Frequency Duration Height Surface Tool Type fro m a re ta ' | O p e rat‘ o n th at ' n Cl u d e S
eve o p m e n o Wo r p a C e S ° v/ Task Clearly Visible X Task Clearly Visible Fine Finger Movement requency Duration Height Finger(s) Used Hand(s) Used Precision Level
- Sit Duration |  SeatHe ight Dimens ions Surface o o
T approximately 5,000 customer service
Wal urati Distance Surface Footwear ’
Kneel Frequency Duration Knee(s) Used Surface °
. e 4 . a. R BE W= e, aaEEE SRR, | S oy | Durator represen tatives and warehouse
This new handbook aims to promote
CCCCC Frequency Duration Distance Surface
° F‘IS'HELE mlﬂﬂﬂﬁ' H]H Climb Frequency Duration Distance Surface Wo rke rs Th e a re re re S e n te d b th e
a n o rg a n 'ze d P D D d eve | o p m e n t IHEJ“I'E um Taste | Frequency Food(s) Precision Level L4 y p y
eeeeeeeeeeeeeeee e(s) isi

Odour Ty Precision Level . ° °
o Ontario Public Service Employees
Hear Frequency Duration Sound(s) Sound Level p y

° °
process and user friendly final + Increase/ Decrease in quets
| L4 , I} . |I'H:I'EHEE -rl FEFH:II'IE-iI:ﬂ I'-. Feel/Tactile @ |  Frequency Duration Material(s) Precision Level .
v 90 Degree View of Worker ! 'l o= {"‘. ‘7/'/' | . Vision/Read @ |  Frequency Information Level of Detail U O P S E U
d t ‘/ ' i - ‘ c;'.' 4 i — 'H "E[:hWHS} aaaaaaaaaaaaaaaaaaaa Information Technology Hand(s) n ' o n °
o C u m e n S ° Tasic Clomrly Vistble - \ | b el Y ‘l X Task Cleady Visible - rH mIHE] Driving Duration Hand Height |  Vehicl e Surface Surroundings
¢/ Minimal Background : { : X Minimal Background Foot Action Frequency ce eight Object Foot/Feet
* 'H Fmﬂi} Handling of Odd Objects |  Frequency on Weight Height Ohject
= Process change

= Work reorganization

A steering committee has been

A hope is that this new format will
established to develop PDDs for the

become a new standard for PDDs in

Ontario. At present, the formats for i L e B various jobs and tasks within this

»
g
s
s
NS
uatet
ML N
D

A

Q
&
f — retail operation. The Handbook will

PDD information are wide ranging, e ) ]
serve as their guide.

with some being better than others.

X 390 Degree View of Worker

ey
e -
»

¢/ Minimal Backgrour wi ‘ “ N A - X Minimal Background

TN Front-line workers will first come
3 \ REPORTING

( together to learn how to apply the
. v

# Flna"ze template repﬂrt APPENDIX: PDD TEMPLATE HandbOOk to deve|0p a PDD. These
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differences or similarities in particular flavours using the tongue.
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For further assistance contact the
Occupational Health Clinics for Ontario Workers Inc. « TOLL FREE: 1-877-817-0336



