PsycHosocCIAL RISK ¢
ASSESSMENTS _

Guidance tool for hospitals (Denmark)

Introduction
Introduce the psychological work environment inspection.

By carrying out an inspection it is possible to make people aware that the psychological work-
place is one of the subjects that people will always bring up when the Labour Inspectorate
inspects the working environment of an organisation in response to the possible occurrence of
psychological problems in all sectors.

When inspecting it may be appropriate to say, “One of the things we need to talk about is
your psychological work environment”. If necessary, go into precise details on what you are
going to talk about.

Preliminary questions

These questions can be useful for starting up a conversation on the psychological work
environment.

2 Start with general questions about the organisation. For example:

Can you tell me a little bit about what you do?

- Which patient groups do you have?
/ What is the structure of the ward?
5 Which professional groups are employed?

How do you work together?
/ What is a normal day like?

How is work organised around each patient?

You should then find out whether the company has addressed the psychological work envi-
ronment in its Workplace Evaluation. If so, the interview guide can be used as inspiration for
going into more depth with the questions on how the company has related to the psychological
work environment in the Workplace Evaluation. If the company has not addressed the psy-
chological work environment in the Workplace Evaluation, the interview guide can be used to
ascertain if there are problems in that area.

Questions: Workplace Evaluation:

Have you addressed the psychological work environment in your Workplace Evalua-

tion?
| Have you found problems? If so, which ones?
] What have you done to overcome these problems? Ask for a description.
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Prevention

Long-term follow-up
¢ Crisis counselling — professional

e Investigations and analysis with a view to preven-
tion

e Supervision
¢ Recording incidents

e Managerial support (e.g. telephone contact, get-
ting back to work)

e Report to the Labour Inspectorate

Technical safety measures and layout
e Alarms

e Physical layout (escape routes, walking areas,
room sizes in relation to the number of people)

¢ Rooms, living rooms and walking areas with a
relaxing and warm ambiance

Is there anything else that contributes to reducing
stress caused by violence and threats of violence?

Work-related consequences

Can you identify any of these as consequences of violence and traumatic incidents?

* ‘Anxiety’ in the organisation

® The Tarzan syndrome — the attitude that the risk of violence is a risk that one

can live with
e Many urgent calls to the police
e Loss of commitment on the ward
e Physical settings defaced by graffiti
e Other
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